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Welcome to Nanabijou Child Care Program 

We are pleased to welcome you to Nanabijou Childcare Centre located on the beautiful 

campus of Lakehead University.   

Inspired by two Lakehead University students and the continuous support of Lakehead 

University administration, Nanabijou Child Care Centre opened in January 1988. Over 

time we have expanded from a small classroom to a large organization, however our 

service continues to prioritize the students, staff and faculty of Lakehead University as 

well as the larger community of Thunder Bay. It is our mission to provide inclusive, 

affordable, licenced quality child care. We are a non-profit organization and currently 

provide care for 108 children ranging from infancy to school age.  

We value the individuality of each child and family, and adapt to meet your needs. In a 

warm and caring atmosphere, we assist your child’s physical, emotional, social and 

creative development. Our curriculum is based in play and augmented with field trips, 

daily activities, special visitors and outdoor experiences. Our emphasis is upon the 

process rather than the outcome. We encourage each child to take risks and try new 

ideas to build confidence and ability at their own speed. As a collaborative team, we 

ensure that every child is safe, has nutritious food throughout the day, and plays in a 

healthy and sustainable environment that encourages exploration and enquiry. Daily, 

we provide all children opportunities to learn, discover, as well as grow within our 

dynamic indoor and outdoor play spaces.  

Our Registered Early Childhood Educators practice daily observation, professional 

reflection, life-long learning and are driven to provide quality child care. As Early 

Childhood Educators, the teaching staff have researched child development and 

continue on-going professional development as a commitment to Ministry of Education’s 

standards and annual evaluation.  

Relationships and communication between children, families, educators and the 

environment are based on respect and acceptance. We hope you will become involved 

in all aspects of your child’s experience at Nanabijou Child Care Centre. Nanabijou is 

guided by a volunteer Board of Directors and all parents are encouraged to participate 

either at the Board or Committee level. Your input is essential to our continued 

development and growth. Mutual support is a necessity from which we all benefit. We 

strive to provide a joy-filled, imaginative and creative experience for you and hope 

Nanabijou Child Care Centre will quickly become an extension of your family and home. 
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Mission Statement 

Early Childhood is a significant period in human development. Independence, initiative, 

decision making, regulation of emotions, creativity, the ability to learn, the ability to 

relate to others, and feelings of self worth all have their beginnings in early childhood. 

What children learn at this stage will have a major impact on their future success in 

school and in their personal lives. 

Philosophy 

Nanabijou Childcare Centre has been established to provide for the individual needs of 

all children and parents as a necessary extension of the family unit.   

In a warm and caring atmosphere, fully qualified staff will provide for all aspects of your 

child’s physical, intellectual, emotional, social and creative development.  Children learn 

through play.  Therefore, recognized developmental needs will be met in a variety of 

ways through the use of specially chosen activities, toys, equipment and creative 

materials.  As each child is unique, emphasis will be placed upon the learning process 

rather than the outcome or finished product of each activity.   

Nanabijou Childcare Centre also employs the services of a Resource Teacher.  Should 

any child require additional assistance due to physical or cognitive exceptionalities, our 

Resource Teacher will assist in adapting our program to better meet those needs and/or 

refer you to the specialized organizations needed for service.   

Parents and families are encouraged to become involved in all aspects of their child’s 

lives at our centre.  You are welcome to visit, plan activities for the children, and discuss 

your child’s needs and development with the staff.  Our centre’s information and 

resource material are available for the use of all families enrolled.  We also welcome 

and appreciate your input.  Mutual support is a necessity from which we all benefit.   

 

 

 

 

 

 



 

 pg. 4 NANABIJOU CHILD CARE CENTRE - PARENT HANDBOOK 2021 

 

Program Statement 

Nanabijou Childcare Centre is an early learning program inspired by the Reggio Emilia Located on the 

beautiful grounds of Lakehead University and nestled along the river and amongst the trees, our Centre 

is committed to being a steward of the land and environment and to teaching the children at our Centre 

to “live in harmony with the natural world.”   

We are located on the traditional land of the Anishinaabe people, those of Fort William First Nations and 

other nations of the Robinson Superior Treaty of 1850.  “For the Anishinaabe people, the Nanaboozhoo 

(as known as Nanabijou) is an important cultural character.  He is a shapeshifting spirit who teaches 

right from wrong through his adventures while offering lessons of harmony with the natural world. As 

he now sleeps on the horizon of Lake Superior, he continues to protect his people’s most important 

treasure for future generations”1  This vision is embraced by our Educators; we support children daily 

and actively engage with their world. It is the children that are our most important treasure to protect 

as our future generation.  

We provide a home away from home for children.  Our team of dedicated Early Childhood Educators 

provide a safe, inclusive, healthy, nurturing, learning environment for children and their families.  Our 

Centre cares for children from infancy to twelve years old.   

Adopting the Reggio Approach is a commitment to provide children with positive relationships in order 

to set the foundation for lifelong learning, individual expression, belonging and well-being.  To do so our 

partnerships with families and communities are critical.  

Nanabijou Childcare Centre is an inclusive environment and recognizes that each child and family is 

unique. We remain flexible to adapt to every child’s needs.  Our Centre, as an extension of the family 

and home, ensures that every child is safe, has nutritious food, play in a healthy and sustainable 

environment that encourages exploration.  Relationships and communication between children, 

families, Educators and the environment are based on respect and acceptance and we value the 

relationship that exists between our Centre and our Lakehead University and Lakehead University 

Student Union partners. And finally, our professionally trained Early Childhood Educators practice 

reflection and life-long learning as they provide quality child care. 

 

 

 
1 Cyril Assiniboine, Ojibwa artist, http://www.mint.ca/store/coins/1-oz.-fine-silver-coin-legend-of-nanaboozhoo-

mintage-8500-2014-prod1920050?rcmiid=link|search|searchresults|1_oz_Fine_Silver_Coin_-

_Legend_of_Nanaboozhoo_-_Mintage_8500_2014&#.Vs45Vebppvo 
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The City of Thunder Bay is a diverse community, as is the Lakehead University student body, faculty and 

staff.  Our Centre provides childcare in an environment that is inclusive and respectful of the needs of 

the child and the family.  Children play and learn in an environment that not only values but celebrates 

their differences and contributions.   

Nanabijou Childcare Centre is inspired by the Reggio Emilia Approach to learning. At the centre of 
Reggio-inspired programming children’s natural development and relationships with each other and 
their environment are key.  Our Educators partner with parents and guardians, involving them in every 
aspect of the Centre’s operation and we strive to foster family engagement in the Centre through 
ongoing communication and invitations to participate in the Centre’s activities, focus groups, 
professional development, and Board work.   

Our Educators are active participants in children’s learning and activities.  Everything we do with the 

children at the Centre can be a learning experience.  The classroom is everywhere.  Children are 

observed as they play. Possibilities are explored based on these observations to develop further 

investigation. Documentation is recorded daily both for the family’s information as well as the Educators 

continued research with the children.   

By reflecting on their observations Educators are able to incorporate the children’s thoughts, ideas and 

activities into the curriculum. Educators meet weekly to analyze their observations and plan curriculum 

based on the children’s spontaneous play, exploration, social concerns, academic curiosity or even 

serendipitous events and topics that catch the attention of the children, families and the teachers.  

Children’s projects, art and photos are displayed in order to document their thoughts and the 

progression of their learning and exploration of ideas.  By making the children’s thinking “visible” 

parents, guardians and teachers are drawn deeper into the children’s thoughts and ideas and shows 

children that their work is valued. 

Families are our partners; they are involved in every aspect of the Centre.  Our Educators share updates 
of each child’s day at the Centre through conversation, pictures on the walls, and portfolio updates.  
Family members are welcome at the Centre at any time and staff strive to make everyone feel welcome.  

Our daily routine includes indoor and outdoor play, several meals together, care and rest. There are 
many opportunities for children to be active inside and outside, as well as times to be still.  The 
environment provides opportunities for discovery, mastering skills, being creative and inquisitive.  
Children also have quiet areas filled with personal items as they need quiet moments; including space to 
nap.  For children who do not nap there are quiet activities to support their ability to relax.  Our learning 
environment is always changing based on listening and responding to the children’s interests and cues.  
If we observe and listen, children let us know what they need; rest, food, affection or play.  

Our Educators promote developmentally appropriate expectations to support and guide children’s 
behaviour. We view children as competent and capable to reach their individual potential. We role 
model with children to help them develop and advance self-regulation. In keeping with our policy to  
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support positive guidance techniques; we interact with each child appropriate to their behaviour and 
age while following our organization’s values of respect, listening, and appreciation of each other. We 
look to families to help by modelling these values as well.    

Nanabijou Childcare Centre is committed to health, safety and nutrition requirements recommended by 
the Thunder Bay District Health Unit and the Child Care and Early Years Act. Staff must follow all policies 
and procedures.  The Centre’s Health and Safety representatives work with staff, administration and a 
Board sub-committee to ensure the health and safety of the facilities for everyone that uses them.  
Concerns and changes to policy and practice are discussed at monthly staff meetings.  The Centre’s cook 
and the Executive Director ensure that we follow the Canada Food Guide and our menus, which are 
posted monthly, are reviewed by the Health Unit at least once a year. Children have healthy food and 
beverage choices offered throughout the day.  

The Centre welcomes community partners such as students and faculty from Lakehead University and 
Confederation College, as well as other Early Childhood Educators, Resource Consultants from Children’s 
Centre Thunder Bay, and other professionals involved with our children and families.   

The children are always excited to discover the larger, wider world around them and so we explore the 
University campus and grounds, the river and the community garden nestled in the trees outside our 
doors. Sometimes the children jump on the City bus to get to the University, sometimes we walk and 
sightsee along the way.  The Centre supports two-way continuous professional learning; we learn from 
the students and faculty at the university, the college and our professional community partners, as they 
learn from us.    

It is these community partners that continue to support our Educators to engage in research and 
professional learning. As Educators we are continuously inspired by the children and their curiosities. As 
a team, it is essential that we reflect regularly to learn from one another. We recognize that we are 
mentors in the community and advocates for young children. We ask for feedback and guidance to 
enhance our goals and skills.  We participate in local, regional, provincial and international professional 
development opportunities and share our knowledge with others.   

Nanabijou Childcare Centre will continually evaluate our organization with annual parent/guardian 
questionnaires, focus groups on specific issues related to the Centre and one-on-one meetings with 
families.  We conduct annual employee performance reviews and check in quarterly with staff regarding 
their education/professional development plans.   

Our Centre’s Board established a strategic plan that embraced, as the Centre’s principles and beliefs, the 
Early Learning Documents from Ontario’s Ministry of Education; How Does Learning Happen? The Early 
Learning for Every Child Today (ELECT); and the Think, Feel, Act. These documents are available on the 
Ministry of Education website at www.edu.gov.on.ca.  

 

This Program Statement is reviewed with all new staff and annually with all staff. 

   

 

http://www.edu.gov.on.ca/
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Licenced Child Care Programs Offered 

Admission is on a first come first served basis according to the application date on the 

Thunder Bay Childcare Registry.  Preference is given to Lakehead University students, 

and faculty.  When withdrawing from our centre parents are required to give Nanabijou 

Childcare Centre written notice 30 days prior to their child’s last day.  Failure to do so 

may result in penalty fees being charged.   

INFANT PROGRAM (ages 0 months to 18 months) – Our infant program is designed for 

children 3 to 18 months of age. The infant room has dedicated play space and nap 

room. Staff members have regular in-service training on infant care and work with the 

children daily on touch, balance, self-movement and their life-sense. Ample time is 

provided for floor-play. Infants are immersed in a calm nurturing environment. As your 

infant approaches 18 months, they make visits to the toddler program in order to get to 

know the children and educators. That will ensure that the transition will go smoothly 

and according the child’s ability to cope with more stimulation. 

TODDLER PROGRAM (ages 18 months to 30 months) - These early years are critical 

for healthy development of the child. We take great care that the toddler is in an 

environment that is home-like with a care-giver who is motherly. Through our daily, 

weekly and seasonal rhythm, the child will feel secure and form a close bond with the 

care-giver. As in our other programs, there is an emphasis on the experience and 

exploration of the natural world. At certain times, this group may be mixed age, giving 

the toddler the experience of having ‘siblings’ to interact with and imitate, as in any 

family setting. This program is geared toward helping the child find his/her way to 

connect with others in a social setting and to have a gentle transition into the routines of 

the kindergarten. 

PRESCHOOL PROGRAM (ages 30 months to 72 months) - Young children, filled with 

wonder and curiosity, see beauty and purpose in everything. The educator’s role in this 

program is to foster this sense by creating an environment that is beautiful and natural, 

and an atmosphere that permits exploration of the natural world. Children will make  

independent discoveries through their experiences of this world and use these 

discoveries in their own creative play. The children in this multi-age group learn from 

their parents, each other, their educators and the world around them by first seeing and 

then by imitating what they see. It is necessary at this age to provide them with as many  
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experiences as possible, such as singing, dancing, creating music, puppet shows, 

crafts, baking, gardening, painting, beeswax modeling, creative movement, and 

dramatic play. In addition, time for free play, indoors and outdoors is essential as 

children need time to assimilate and synthesize what they have observed around them. 

The foundation for later learning is laid through imitative play, a key element. For this 

reason, reading and arithmetic are not introduced in this program. 

SCHOOL AGED PROGRAM (ages 4 to 12 years) 

Before School This program is offered Monday to Friday from 7:30am until your child’s 

school bus arrives. An Educator will provide a safe and relaxing environment with a 

variety of activity choices while they wait for their school day to begin. 

After School This program is offered Monday to Friday from 3:00-5:45pm. Educators will 

greet your child from the school bus and offer activities both indoors and in our outdoor 

playground. A snack is provided. 

PD DAY and School Holiday Care Field trips and special events are planned for your 

child’s day with us. With full access to Lakehead University campus and a community to 

explore, ask each month what our Educators are organizing. 

Summer Program Registration for care in July and August for this age group is done 

separately to best meet your schedule once your child’s school has ended for summer 

break. Many seasonal activities, sports, field trips and events are planned.  

Unique Programs to Nanabijou Child Care Centre 

EVENING CARE (18months – 12years) - is available Monday through Thursday 

evenings from 6:00pm until 10:00pm.  This is available for children of all ages except 

Infants.  A minimum enrolment is necessary in order to offer this program.  Scheduled 

and drop-in spaces are available.  ** NOT AVAILABLE AT THIS TIME ** 

NURSERY SCHOOL PROGRAM (18months – 4 years) is available Monday through 

Friday from 9:00am until 1:00pm. This morning program is perfect for those children that 

may need an introduction to their peers before starting school or for families that need a 

couple mornings to balance a busy schedule. A minimum enrolment of two mornings in 

this program is necessary. 

DROP-IN CARE is open to any child registered at Nanabijou Childcare Centre who 

needs additional care or occasional care on an irregular basis.  The number of children 

accepted each day is dependent on the availability of space.  You must call ahead.   
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FULL-TIME OR PART-TIME CARE is available in each program with the exception of 

the infant program which requires full-time enrollment.  In order to allow your child, the 

opportunity to become familiar with the staff, children and routines in our Centre we 

recommend two sessions per week as a minimum enrollment. 

Hours of Operation: 

Daytime Programming – 7:45am to 5:45pm 

The facilities of the Centre will be in operation Monday through Friday year-round, with 

the exception of the period between Christmas Day through New Year’s Day and all 

Statutory Holidays, listed below, when our Centre will be closed.   

Family Day  Good Friday   Easter Monday 

Victoria Day  Canada Day   Civic Holiday (August) 

Labour Day  Thanksgiving Day  Christmas Closure 

** Please be advised that as of January 1, 2021, some increases must be made to our daily child care 

fees. This reflects the increase in operating costs and loss of funding. ** 

Program Extended 
Day  
(child care 
exceeding 9 
hours a day) 

Full Day 
(child care less 
than 9 hours 
at daycare per 
day) 

½ Day  
(child care 
up to 4 
hours) 

Nursery  
School 
 

Evening  
Care 

Before 
or After 
School 

Infant $72.00 $68.00     

Toddler $56.00 $51.00 $33.00 $38.00 $42.00  

Preschool $49.00 $45.00 $29.00 $33.00 $38.00  
School 
Aged 

$45.00 

(ages 4-5) 
$41.00 

(ages 6-12) 

$40.00 
$36.00 

$27.00 
$24.00 
 
With lunch 

$32.00 
$27.00 

 $36.00 
$33.00 

$13.00 
$13.00 
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FEE PAYMENT CONTRACT 

Nanabijou Childcare Centre charges a $20.00 Registration Fee for each childcare space. 

Nanabijou Childcare’s invoices are issued twice monthly.  Invoice #1 covers the period 1st – 15th 

of the month and invoice #2 covers the period 16th – last day of the month.  Payment of all 

childcare fees is due before the end of the next billing period.   

Invoices which have not been paid after 15 days will be stamped PAST DUE and must be paid 

immediately.  Invoices which remain outstanding for 30 days will have a reminder letter 

attached stating that if payment is not received immediately services could be suspended until 

payment is made.  Invoices that are outstanding after 60 days will have a letter attached stating 

that the account will be sent to collections if payment is not received immediately and services 

will be suspended until payment is received.  

Cash or Cheque Payments are not accepted at the Centre. Payments can be made by credit card 

(by phone) or E-Transfer.  

If childcare fees are paid through a subsidy contract, either full subsidy or partial subsidy, any 

charges incurred that are not covered by the subsidy contract will be billed at full fee rates to 

the parent/guardians on file (for example: if your child uses more than his/her allotted 

sick/absent days, late pick-up fees, or you are paying a holding fee).   

If any invoices remain outstanding for 90 days, a termination of services will be issued and the 

account will be sent to collections and any legal fees and/or court fees will be the sole 

responsibility of the parents/guardians listed in the registration file. 

All receipts will be issued at the end of each year, please keep these for income tax purposes.   
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BOARD OF DIRECTORS 

The Board of Directors is the decision-making body of Nanabijou Childcare Centre and 

carries the legal responsibility of all Centre operations.  As a non-profit organization, the 

parents of every child enrolled become voting members who, together, elect mainly 

from amongst themselves, a Board of Directors to represent their interest.  Special 

talents or experience are not necessary; any contribution would be of benefit to the 

centre.   

In January of every year the Director and members begin contacting parent users to 

seek out those who may be interested in a position on the Board of Directors.  New 

members are voted in at our Annual General Meeting, normally held in March or April of 

each year.   

The four main areas on which the Board of Directors concentrates its efforts are:  

Finance Management, Employee Relations, Policy Development and Review, and 

Program Evaluation.  Information about the Board responsibilities and duties can be 

made available for your perusal.   

Joining our Board of Directors ensures parent input in the legal, goal setting and 

operational aspects of our organization.   

The Board of Directors of Nanabijou Childcare Centre requires a membership of nine 

and the licensing of our centre is dependent upon the participation of a full membership.  

Therefore, your commitment to attend the monthly Board meetings and be part of the 

decision-making team which guides and supports the staff will ensure that quality 

childcare is always a reality at Nanabijou Childcare Centre.   
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HOW TO ENROLL AND WHAT TO BRING 

1.  Complete all registration forms needed for your child’s file. 

2.  Pay registration fee. 

3.  Make a short visit to the centre with your child to meet his/her educator and tour the 

centre. 

4.  Ensure you are aware of invoicing policies, where parent mailboxes are located and 

forms are filed for subsidy if required. 

5.  Bring a complete change of clothing, including non-slip indoor shoes to be left at the 

centre, a small blanket and sleep toy for rest time.  Diapers and wipes are to be 

supplied by the parent. 

6.  Ensure that the centre is aware of where you can be reached in case of an 

emergency.  Students, please leave a copy of your schedule in your child’s file. 
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Guiding Principals 

We believe that children are competent, capable and rich in potential. In our programs 

we strive to set out broad goals for children organizing around the four foundations of 

belonging, well-being, engagement and expression as outlined in the Ministry of 

Education’s How Does Learning Happen? Ontario’s Pedagogy for the Early Years. 

These goals shall be used as a guide to programming and pedagogy which will direct 

implementation of the program to: 

• Promote the health, safety, nutrition and well-being of children 

• Support positive and responsive interactions among the children, parents, child 

care providers and staff 

• Encourage children to interact and communicate in a positive way and support 

their ability to self regulate 

• Foster children’s exploration, play and inquiry 

• Provide child initiated and adult-supported experiences 

• Plan for and create a positive learning environment in which each child’s learning 

and development will be supported 

• Incorporate indoor and outdoor play, as well as active play, rest and quiet time, 

into the day consider the unique needs of the children receiving child care 

• Foster the engagement of and ongoing communication with parents about the 

program and their children 

• Involve local community partners and allow those partners to support the 

children, their families and staff 

• Support staff or others who interact with children in relation to continuous 

professional learning 

• Document and review the impact of strategies on children and their families 

Regulation: Section 45 of Ontario Regulation 137/15 – General 
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Reporting Child’s Absence 

A courtesy phone call must be made to Nanabijou Childcare Centre from you if your 

child is going to be absent for any reason.  Parents are responsible for payment of 

regularly scheduled spaces whether they are utilized or not.   

If a child does not arrive on the school bus after school on a regularly scheduled day, 

they will be treated as a missing child unless advance notice is given or until we locate 

the child through phone calls.    

Arrivals and Departures 

Upon arrival, please ensure that your child is in the supervision of a staff member.  

Nanabijou Childcare Centre will not accept legal responsibility for a child whose arrival 

has not been recorded.  In addition, your child will find their transition to the centre more 

pleasant when you can spend a moment or two with them before you go.  

When registering your child, we ask that you provide us with the name and phone 

number of at least one other person who can pick up your child if you are prevented 

from doing so.  A child will not be released into the care of anyone other than a 

person(s) designated by that child’s parent/guardian.  When such a designated person 

arrives at the centre they will be asked for ID before they are allowed to leave with your 

child.   

Discretionary Days (UPDATED 2021) 

Families enrolled at Nanabijou Child Care Centre will be given 10 discretionary days per 

calendar year (per child) to waive daily fees for absenteeism and/or holidays. Written 

notice or email to nananbijo@lakeheadu.ca is required to ensure no fees are applied to 

the requested days off.   

Extended Leave 

If parents’ employment or studies have concluded, they may apply in writing for an 

extended leave from the Centre.  Families granted an extended leave will be expected 

to pay a non-refundable fee of $50.00 per month when they receive notice that their 

leave has been granted.  Families must maintain communication with Nanabijou Child 

Care Centre, to reinstate their child care.  

 

mailto:nananbijo@lakeheadu.ca
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End of Day Policy 

All children must be picked up before 5:45 pm.   

If you do anticipate being delayed, call the centre and arrangements must be made for 

someone else to pick up your child before 5:45 pm. The centre is closed at 5:45 without 

any staff on site available to stay later. 

In the event that you are late picking up your child and the daycare has not been 

contacted or another designated person can not be contacted, the Director, or staff 

member will wait an additional fifteen minutes. Without any communication from a 

parent or caregiver after 6:00 pm, Children’s Services will be contacted and the child 

placed in their care.  It should be noted that such a course of events can be very 

stressful for a child.   

Parents must communicate if they are running later than 5:45 pm. Late departures will 

be noted and parents/guardians will be asked to sign our “Late Book”.  A first-time 

offender will be given a verbal warning and asked to review our Late Pick-Up Policy.  

For each offense, thereafter a late fee will be charged.  Repeat offenders will be asked 

to leave the centre.   

Emergency Policies 

FIRE DRILLS: We have regular fire drills to familiarize the children with the sound of the 

alarm and our evacuation procedures.  In the event of a fire, the staff will lead the 

children out of the building immediately, not stopping for coats or footwear.  We 

consider this to be important in training children for an emergency.  In the event of an 

emergency where staff and children must abandon the Centre premises, children can 

be picked up at the Lakehead University Field House.   

SNOW DAY CLOSURE - In the event of severe weather conditions please listen to the 

radio stations for closure information.  If Lakehead University announces closure, 

Nanabijou Childcare Centre will close as well.  Regular child care fees will apply.  There 

will be no reimbursement for snow closure days.   

ULTILY FAILURES – In case of failure of electricity, water supply or heat the supervisor 

shall use her discretion in determining cancellation based on health and safety needs of 

the children. 
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HEALTH CARE - Should a child become ill or exhibit symptoms of a communicable 

disease while at Nanabijou Childcare Centre, a staff member will contact the child’s 

parent/guardian or the designated illness/emergency contact.  The child will then be 

sent home to reduce the risk of infection for other children and staff.   

A child who becomes ill with a contagious disease must be excluded from care until the 

contagious stage of the illness has passed.  Please refer to “Exclusions Guidelines” 

from the Thunder Bay District Health Unit’s Day Care Manual.   

A doctor’s note may be used in the event of a lengthy illness or hospital stay to receive 

a reduction in fees.  If a child is away from Nanabijou Childcare Centre due to medical 

reasons for a period in excess of 10 consecutive days, a parent may, upon presentation 

of a doctor’s note, receive a fee adjustment for the period following the 10 consecutive 

days absent (beginning day 11) until the child’s health allows his/her return to the 

centre.   

ASTHMA/ALLERGY MEDICATION: Nanabijou Childcare Centre may permit a child to 

carry his/her own asthma/allergy medication in accordance with the procedures 

established under clause (1) (a) of the Day Nurseries Act. This amendment allows 

children to carry their own asthma/allergy medication with a written procedure 

established by a legally qualified medical practitioner or a nurse registered under the 

Health Disciplines Act, as this medication should be readily available for the child that 

requires it. Should you wish your child to be responsible for the carrying and/or 

administration of their medication please sign the appropriate form for your child’s file.   

MEDICATION - While we recommend that all medication be administered at home 

whenever possible, Nanabijou Childcare Centre will administer both prescription and 

non-prescription drugs to children, at the discretion of the Director and in accordance 

with provincial legislation.   

This legislation requires that parents provide: 

1.  Written authorization forms (available at Centre), including reason for  taking drug, 

dosage, time of day, and dates drug is to be administered as well as any possible side 

effects. 

2.  The medication must be in the original container, clearly labelled with  the child’s 

name, name of drug, dosage required, date of purchase and  instructions for storage 

and administration of the drug.   
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All medications for children, including non-prescription drugs, but excluding emergency 

medication such as epi-pens or asthma inhalers, must be given to the administrative 

staff at Nanabijou Childcare Centre.   

The cook is the person in charge of medication at our centre.  The cook has been 

instructed to: 

• Supply parents with the Medication Dispensing Forms and have them fill 

in the appropriate information. 

• Place medicine in a locked box which is stored out of the children’s  reach. 

• Ensure that medication is given at times and in amounts specified on the 

medication dispensing form, by herself or her designate.   

• Ensure that completed record of Medication Dispensed is placed in the 

child’s file for future reference.   

ACCIDENTS AND ILLNESS – Accidents and illness will be reported to the child’s 

parent/guardian.  If a minor accident/injury occurs at the centre, an incident form will be 

presented to the parent/guardian when the child is picked up at the end of the day.   

In the event of a life-threatening accident/injury or medical problem where the child 

requires immediate medical attention, the staff is instructed to:   

CALL 911 and then: 

 1.  Attempt to contact a parent/guardian. 

 2.  Attempt to contact the child’s physician.   

Should the illness/injury/accident appear to be non-life threatening, but serious enough 

to possibly require medical attention, staff will: 

 1.  Attempt to contact a parent/guardian. 

 2.  Attempt to contact the parent/guardian through the child’s designated 

 emergency contact, who may take the child for medical attention.   

3.  If we cannot contact the parent/guardian or emergency contact or physician, 

we will do any or all of the following: call the Nurse’s Registry, call an ambulance 

and/or have the child escorted to an Emergency Unit of the hospital in the 

company of a staff member. *ANY CHILD REQUIRING MEDICAL ATTENTION 

WILL BE TRANSPORTED BY PARENT/GUARDIAN, TAXI OR AMBULANCE. 
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NUTRITION - One nutritious meal and two snacks will be served at our centre daily.  A 

menu will be posted so that you are aware of your child’s daily diet.  This is also helpful 

to avoid duplication at home.  All food is stored and prepared in accordance with the 

steps set out under the headings of Infection Control and Safe Food: Storage and 

Preparation taken from the Thunder Bay District Health Units Day Care Manual.   

ALLERGIES - At registration, parents must inform the staff of any food allergies or 

restriction their child may have and indicate this on the registration form. Parents may 

wish to bring food substitutions from home – please consult with the cook to make such 

arrangements.   

Nanabijou Childcare Centre does not serve any nut products as part of our daily menu.  

We take every precaution possible to eliminate nut products from our centre as many 

children are severely allergic to them and reactions can be fatal.  We recommend that 

parents DO NOT send your child to the centre with any foods as many products may 

not appear to contain nuts but may be contaminated during preparation or packaging.  If 

peanut butter, or other nut product, has been consumed at home prior to coming to the 

centre, please be sure to wash hands and faces thoroughly before entering the centre.   

When a child enrolls with an anaphylactic allergy, The Anaphylactic Policy (see page 00) 

will be reviewed by all parents, staff, students, volunteers, Board members, and visitors upon 

enrollment of a child with an anaphylactic allergy.  

BEHAVIOUR MANAGEMENT - In accordance with the Ministry of Education, Nanabijou 

Childcare Centre will not permit: 

a)  corporal punishment of any child by an employee, another child, or group of children 

b)  deliberate harsh or degrading measures to be used on a child that would humiliate a 

child or undermine a child’s self respect 

c)  deprivation of a child’s basic needs including food, shelter, clothing or bedding 

d)  locks on any door for the purpose of confining a child, nor the use of a locked room 

for the purpose of confining a child who has been withdrawn  from the other children 
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Nanabijou Childcare Centre will reinforce these Behaviour Management and 

Guidance Strategies:  Behaviour Management and Guidance Strategies will be directly 

related to the nature of the problem or challenging behaviour. A challenging behaviour 

may include: 1) any repeated pattern of behaviour that interferes with engagement in 

pro-social interactions with peers and adults. 2) Behaviours that are not responsive to 

the use of developmentally appropriate guidance procedures. 3) Prolonged tantrums, 

physical and verbal aggression, disruptive vocal and motor behaviour, property 

destructions, self-injury, non-compliance and withdrawal. 

Guidance strategies will be appropriate to the developmental level of the child and used 

in a positive and consistent manner. 

Staff will assist the child to learn appropriate behaviours. Educators will encourage 

children to identify situations and feelings which promote the need for disciplinary 

actions, and encourage self help skills in the area of redirection of negative feelings to 

an appropriate outlet and appropriately avoiding or handling of each situation should it 

arise again. 

Staff will observe and document daily what is happening in the environment. At team 

meetings, the Educators, Resource Teacher, Director and Program Lead will use this 

data for discussion and implementing strategies for the program.  

Strategies may involve changes in the physical environment, daily schedule, activity 

planning and changes made in the playroom. 

In the event behaviours are of a concern to the child’s development, Staff will meet with 

Parents/Guardians. This meeting will be a conversation to share information, and create 

possible guidance strategies to be used at home and in the child care setting.   

If there are no changes or progressions to the child’s behaviour, Educators will speak 

with parents again and the Director and/or Resource Consultant will become involved to 

provide additional support. The Resource Consultant can provide a family referral to 

outside community agencies.  

Staff will actively supervise each group of children with the intention of redirecting 

potential aggressive or unacceptable behaviour before disciplinary measures are 

necessary.   
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A child may be asked to leave an area or assisted to leave an area, if the safety of 

themselves, others and/or the environment is at risk, for the purpose of allowing the 

child to regain self control so that positive disciplinary measures may be discussed.   

At Nanabijou Childcare Centre every effort is made to encourage respect in each child 

for a) themselves, b) others and c) property.  Should any child display unacceptable 

behaviour deemed by the Director to be beyond the expertise of the Centre Staff to 

control, recommendations will be made in writing for the Parent/Guardian to a) consent 

to work in cooperation with the Centre Staff, Resource Teacher and applicable 

community agencies in order to develop an Individual Program Plan which addresses 

the child’s specific needs; or b) withdraw the child from Nanabijou Childcare Centre to 

enable them to enroll their child in an alternate facility where the child’s individual needs 

may be met.   

Whenever possible, parent/guardians will be given sufficient notice to make alternate 

childcare arrangements however, in the event that a child’s specific behaviour poses a 

direct threat to the safety of the other children or staff, the parent/guardian may be 

required to immediately withdraw the child from the Centre at the Director’s written 

notice.   

Additional Guidelines 

TOYS AND BELONGINGS – To prevent a situation of lost or damaged toys, Centre 

staff request that personal possessions remain at home.  However, a small stuffed 

animal or doll is permitted for comfort at nap times only.   

FIELD TRIPS - Under the supervision of a staff member, children may be taken for 

neighborhood walks on the Lakehead University Campus.  Trips on campus do not 

require separate parental/guardian permission as this is included on our registration 

form.  Trips off campus will require parental/guardian permission.  Permission forms will 

be handed out prior to each activity, outlining the details of specific trips.  Please ensure 

that you return the signed form to avoid unnecessary disappointment of your child not 

participating.   

CLOTHING REQUIREMENTS - Your child should wear comfortable clothes suitable to 

the weather and the seasons.  The clothes should be easily laundered as play may 

involve glue, paint, or mud.  The child should be able to handle the clothes with very 

little assistance.  Running shoes are a necessity.  All clothes must be marked with the 

child’s name as we are not responsible for lost clothing.  The centre has a small supply  



 

 pg. 21 NANABIJOU CHILD CARE CENTRE - PARENT HANDBOOK 2021 

 

of extra clothing which may be used in an emergency.  Please do not rely on these 

clothes as your child’s second set.   

SUNSCREEN - Nanabijou Childcare Centre recommends that you apply an 8-hour 

water resistant sun screen to your child each morning before coming to the centre.  

Staff will re-apply as needed throughout the day.  Parents must bring a bottle of their 

own sunscreen from home to leave in their child’s cubby.   

To ensure the best possible sun protection, Nanabijou Childcare Centre has adopted 

the SLOP, SLIP, SLAP and SLIDE program. SLOP sunscreen on all exposed skin.  Use 

a product with a sun protection factor of 15 or more, preferably one which is hypo-

allergenic and blocks out harmful UVA and UVB rays. SLIP on cool cotton clothing that 

provides a good degree of coverage. SLAP on a hat.  The wider the brim or peak the 

better. SLIDE into the shade or indoors when the sun is really intense.  

OUTDOOR PLAY - Regulations in the Day Nurseries Act require daily outdoor play for 

each child enrolled in a day program, weather permitting.  In light of such regulations, it 

is the Centre’s policy that children too ill to play outside should remain at home.   

DIAPERS/TRAINING PANTS – Parents must provide diapers, wipes and any powder or 

diaper cream needed.  When toilet training, it is the responsibility of the parent/guardian  

to supply an adequate supply of training pants and spare full sets of clothing 

(underwear, pants, shirt, socks and shoes).  Parents are responsible for laundering 

these items and returning them clean each day.   
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Policy Title: Wait List   Date Approved: 2016 

 

This policy ensures that no parent/guardian is charged for the opportunity to place a 

child on the Centre’s waiting list for an unsecured spot in the Centre.  It also ensures 

that wait lists are administered in a transparent manner and that wait list information is 

available to prospective parents/guardians.   

This policy does not prohibit the Centre from charging an enrollment fee once a child 

has been offered a secured spot at the Centre.  The charge for a secured spot at the 

Centre will be $20.00.   

Before being considered for a spot at the Centre, parents/guardians must register their 

child/children on OneList, the community waitlist found at www.thunderbaychildcare.ca  

There is no charge to register on OneList.  

Parents/guardians may request anytime to know where their child/children are on the 

Centre’s wait list. Priority will be given to families who are part of the Lakehead 

University community (students, faculty, staff and/or alumni). Priority will be given to 

families wishing to enroll a sibling of a child already attending the Centre. Priority will be 

given to a request for a full-time spot. 

If there are no full time requests the Executive Director/designate will offer part time 

care to a child/children with a set schedule.  Every effort will be made to match children 

with complimentary schedules to ensure maximum use of available spots (e.g. a 

request for a Monday, Tuesday, Thursday spot will be matched with a request for a 

Wednesday, Friday spot) 

Flex care will only be offered if no full time or part time children are available. Flex care 

children will be given a spot on the understanding that if the spot is needed for a child 

with a set schedule, the parent/guardian will be given two weeks’ notice to make other 

arrangements.   

A request will be removed from the Wait List if a parent/guardian does not call the 

Centre back within three business days of being offered a spot.  

The Centre is an inclusive childcare provider and discrimination during enrollment for 

any reason is not tolerated. Children with special needs are accommodated providing 

the programs will not exceed their manageable mix.  Subsidization is irrelevant to the 

offer of a spot at the Centre.   

 

http://www.thunderbaychildcare.ca/
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Policy Title: Conflict Resolution with Families Date  Approved: 2016 

 

It is the policy of Nanabijou Childcare Centre to support open discussions between the Centre 

and parents/guardians through a fair and transparent process.  By ensuring that there is a 

procedure for parents and families to raise issues and concerns both parties will achieve 

satisfactory resolutions with any conflict.    

The purpose of having a conflict resolution policy is to outline clear and consistent steps to 

ensure issues and concerns are addressed in a timely and transparent manner which will 

support communication and positive relationships between the Centre and its families.  

Procedure: 

If a parent/guardian has an issue or concern they should discuss it directly with the staff person 

involved, in a quiet and confidential manner.  

If the parent/guardian is not satisfied with the outcome of the communication then they can 

discuss the issue with the Executive Director/designate.  At that time, it will be determined if the 

issue or concern can be addressed informally with the individuals involved or if a more formal 

meeting is required.  

Any formal meetings will be scheduled (date, time and location) to accommodate the family.   

All communications will be respectful and conducted in a calm and quiet manner.    

An investigation may be needed to seek further clarification, which may or may not involve an 

outside agency such as Dilico, Children’s Centre Thunder Bay, the Thunder Bay District Health 

Unit, the Ministry of Education, etc.   

If an outside agency is to be involved the Executive Director/designate will make the appropriate 

contacts.   

It is the Centre’s goal to resolve parent/guardian concerns and will continue to meet until the 

parties agree on a resolution or until the parent/guardian chooses to withdraw from the 

discussions, or pursue another avenue.   

Once an issue or concern has been dealt with and the parent/guardian feels satisfied with the 

outcome, the matter is seen as resolved and closed.  It will not be raised again unless the 

agreement/resolution has been breached. 

If a parent/guardian is not satisfied with the outcome of their meeting(s) and/or discussion(s) 

then they may raise the matter with the appropriate authority.      
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Documentation 

Notes will be taken to ensure clarity and the direction to be taken to resolve the conflict.  All 

parties involved in the conflict will sign the notes of all meetings and where there is agreement, 

the agreed to resolution(s).   

If an agreement is not reached the notes will reflect this and both parties will sign off to that 

effect. 

Copies of written strategies, outcomes and resolutions will be given to all parties involved.  A 

copy will also be retained in the child’s file, if applicable.   
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Policy Title: Working During COVID  Date Approved: June 30, 2020 
Page: 1 of 6   Updated: February 25, 2021  

 

Purpose: Regulations in the Child Care and Early Years Act require that all Child Care Centres 

ensure their health and safety protocols are enhanced during the COVID-19 pandemic. Updates 

continue to be made by the Ministry of Education to ensure best practice. This policy is 

reviewed often to ensure it reflects the latest published information by the Ministry of Education 

and The Thunder Bay Health Unit. 

The purpose of this policy is to provide guidance to parents and staff. This policy contains the 

required protocols and modifications necessary from our typical procedures regarding arrival 

and departure, daily health checks, exclusion, infection prevention and control, and sanitary 

practices to protect the health of everyone. 

In November 2020, a document was published by the Ontario Ministry of Education of Policies 

and Guidelines specifically for Before and After School Programs. The leadership team and staff 

of Nanabijou Childcare will ensure these guidelines are followed daily for our school-aged 

programs. The Operational Guidance During COVID-19 Outbreak document has also been 

updated.  

Daily Health Checks 

Each day, all staff, children and parents arriving to Nanabijou Child Care Centre will be 

subject to:  

1. Screening for Staff – Staff must self-screen each day before arriving at work. Criteria for 
self-screening includes a daily temperature check (fever is 38 degrees C and over), and 
reporting a new or worsening cough, difficulty breathing, muscle aches, fatigue, 
headache, sore throat/horse voice, runny nose, chills, loss of appetite, loss of taste and 
smell, gastrointestinal symptoms (vomiting or diarrhea), and/or pink eye. Upon staff’s 
arrival (and prior to entering the building), staff will complete a screen with a designated 
staff person by answering the questions published by the Ministry of Education at:  
https://covid-19.ontario.ca/school-screening/ 

If the website is not accessible, a designated staff person will complete the COVID-19 

Child Care Surveillance (Appendix A) document.  

All staff who are sick must stay home.  

** Staff who DO NOT pass the screening criteria must contact the Executive Director by 

phone/text prior to reporting to work. The Executive Director will arrange supply staff and 

be responsible to report staff absences to The Thunder Bay Health Unit ** 

 

 

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
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2. Screening for Children – Each day, a staff member will be available for overseeing the 
arrival of children. Any parent entering the building must wear a mask. No 
parent/guardian will go past the locked door. A designated staff member will provide the 
screening questions to the parent/guardian. The online screening tool published by the 
Ministry of Education or the COVID-19 Child Care Surveillance (Appendix A) must be 
completed. Each child must pass the screen, be healthy enough to participate fully in the 
program and not be considered infectious to other children.  
 

3. Screen for Inspectors, Students, Supply Staff - A designated staff member will ask 
screening questions to any adult entering the building or view completed online 
screening tool. The COVID-19 Child Care Surveillance must be completed prior to 
entering the building. Anyone entering the building must wear a mask and googles/face 
shield at all times.  
 

4. Departure - At departure, the parent will acknowledge their arrival by ringing our door 
bell at the front entrance. An Educator will assist the child to get ready for home and 
escort them to their parent. If their child is playing outdoors, parents can greet their child 
from the gate. Parents must wait in the foyer, outside the building, or gate until their child 
is delivered to them. All parents must wear masks. 

 
5. Daily Logs & Record Requirements – The following information for children will be 

documented daily: arrival and departure time, meals and snacks, activities, incidents, 
and general health and well-being of the child. Hi Mama, Observation Books and/or 
Attendance Records can be checked for any of this information.  
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Infection Prevention and Control Protocols and Sanitary Practices 

1. Group Size and Ratio – As of September 1, 2020, child care settings may return to 
maximum group sizes as set out under the CCEYA prior to the COVID-19 outbreak. 
Children are permitted to attend on a part time basis, and as with children attending full 
time, should be included in one group and should not mix with other groups. 
 

2. Infection Control – All entrances will have hand sanitizer. All staff members will have 
access to Personal Protective Equipment (PPE) such as masks, gloves, face shied, 
safety glasses, hand sanitizer, hand soap and sufficient cleaning products for indoor and 
outdoor classrooms.  
 

3. Mask Protocol - All adults in a child care are required to wear medical masks and eye 
protection while inside the child care premises, including hallways. All children in grades 
one and above are required to wear a non-medical or cloth mask while inside the child 
care premises. The use of a mask is not required outdoors.  
 

4. Support Physical Distancing – Nanabijou Child Care will keep groups separate indoors 
and outdoors and develop signage to help guide staff, parents, and children. 
Playgrounds and outdoor spaces have been assigned to each group. Physical 
distancing must be maintained between all programs in hallways, pathways or outdoors. 
Educators are to ensure their group is not mixing with any other group of children. Meal, 
rest, play, bathroom, and dressing routines will support physical distancing.  
 

5. Best Practice - Staff must stay in their assigned rooms. Staff will limit their time in 
hallways. 
 

Staff and children will cover their mouth and nose during coughing or sneezing with a 

tissue or their sleeve, and dispose of used tissues in a waste container, followed by 

hand hygiene. All staff will assist children with hand washing. Posters will be displayed in 

the centre to illustrate this practice.  

 

No sharing food. Adults will serve the child their food and not have children place food 

on their own plate/bowl. Physical distancing will be encouraged as best as possible. 

Children will be seated apart from each other during meals and activities.  

 

When lying out sleeping mats/cots and setting up cribs, staff will ensure a 2-meter 

separation as space will allow.  

 

Each educator and the children in their care must stay together throughout the day and 

are not permitted to mix with other groups or enter other indoors playrooms.  
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6. Environmental Cleaning Schedule - Before opening, two others times daily, and at the 
end of the day, staff will clean and disinfect bathroom surfaces such as faucet handles 
and toilet seats after each use. Staff will wash all surfaces that are touched with a 
regular strength disinfectant twice a day. Staff will wash and disinfect hard surfaced toys, 
shelves, doorknobs, light switches, counter tops, cribs/cots, chairs/tables, sink tops and 
other surfaces throughout the day. Everyone will work to keep the premises, equipment, 
and all hands as clean as possible at all times. Other shared items such as computers, 
telephones, pens, and attendance binders must be cleaned and disinfected between 
each user using disinfectant wipes or spray provided.  

 

7. Hand Hygiene – Staff will observe and assist children with proper handwashing. Children 
and adults will use soap and warm running water. Everyone will ensure hands are 
thoroughly cleaned by rubbing together vigorously as they wash. Hands will be rinsed 
well. Hands will be dried with a single use towel.  
 

Handwashing Posters will be posted beside each sink. Hand washing with occur 

between each activity (arrival to daycare, preparing or serving food, after eating, 

diapering routine, cleaning messes, wiping noses, after bathroom use, after touching 

faces, sneezing or coughing) throughout the day. A face cloth can be used to wash an 

individual child; however, it is to be used only for a single use before being put into 

laundry. 

 

8. Food Safety – To minimize the spread of infection through food, staff and children will 
wash their hands before eating. All eating utensils will be sanitized between uses. One 
sink will be used for food preparation and another for hand washing. The kitchen is 
separate from the play area. Raw fruits and vegetables will be rinsed thoroughly before 
serving. No food will be shared once served on a child’s plate.  
 

9. Sleep Equipment – Sleep equipment must be assigned/designated to a single child and 
labelled with their name. All cots/mats and bedding must be cleaned and disinfected 
minimally once per week and prior to reassignment. Cots/mats and bedding must be 
stored in a manner that will prevent contact with one another. When lying out sleeping 
cots/mats or arranging cribs, a 2-meter separation will be used space permitting. 

 
10. Sensory and Water Play – No group sensory play activities (playdough, sand table, 

water play) will occur during this time. 
 

11. Outdoor Play - It is recommended to spend a lot of time outdoors during this time. All 
high touched surfaces of play equipment must be cleaned/disinfected daily. Groups must 
be in their assigned playground or play space. If going for a walk, this must be done 
separate from any other group. All children and staff will perform proper hand hygiene 
once inside. PPE must be available outdoors. Sidewalk at front entrance will remain 
clear of play at family arrivals and departures to ensure social distancing from parents. 
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12. Personal Items - Each child must have a designated and labelled space for storage of 
their personal items. The storage area must be large enough to prevent touching of 
personal items within storage areas and can be achieved by baskets, cubbies or hooks. 
It is encouraged that minimal personal items are brought into the building.  
 

** Sunscreen cannot be shared. Strollers must be kept outside. ** 

 

13.  Communication with parents will happen by phone, video and using the HiMama 
platform, rather than in person. Payments can be made by e-transfer or by phoning the 
daycare with a credit card. 
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Protocol for any Persons that show symptoms of COVID-19 – while in our care 

The following protocol must be followed if a child or staff member fails the screen or develops a 

symptom while at the centre. Symptoms for COVID-19 include: fever (38°C and over), a new or 

worsening cough, difficulty breathing, muscle aches, fatigue, headache, sore throat/hoarse 

voice, runny nose, chills, loss of appetite, loss of taste and smell and/or gastrointestinal 

symptoms (vomiting or diarrhea).  

• Isolate the person immediately. If the person is a child, separate them from others in a 
supervised area and call for the child to be picked up from the centre immediately.  

 

• Hygiene and respiratory etiquette should be practiced while the child is waiting to be 
picked up. In addition, where possible, anyone who is providing care to the child should 
maintain a distance of 2 metres and proper PPE must be worn. Tissues should be 
provided to the child for proper respiratory etiquette, with proper disposal of the tissues 
and proper hand hygiene.  
 

• After the child has been picked up, clean the area where they were waiting to be picked 
up.  

 

• Every Monday, the Executive Director will contact the Thunder Bay District Health Unit 
by emailing cccconsult@tbdhu.com. The following information must be recorder when 
emailing the TBDHU: symptoms, child’s name and date of birth, parent’s name and 
contact number, last dates attended. 
 

------------------------------------------------------------------------------------------------------------ 

• Children or staff who are exposed to a confirmed case of COVID-19 will be contacted by 
the TBDHU. 
 

• Those who test negative for COVID-19 must be excluded from the centre until 24-48 
hours (symptom dependent) after symptom resolution.  
 

• Those who test positive for COVID-19 must be excluded from the centre until 14 days 
after the onset of symptoms and clearance has been received by the TBDHU. 
 

• A Serious Occurrence Report should be submitted immediately for a confirmed case of 
COVID-19 to the Child Care Licensing System.  The TBDSSAB, Manager of Child Care 
Early Years, the Thunder Bay District Health Unit and the Board Chair should also be  
notified that a child has shown symptoms and a report has been submitted. Children with 
symptoms must be excluded from childcare for 14 days after the onset of symptoms. 
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Exclusion 

1. Staff who do not pass the screening criteria must contact the Executive Director prior to 
their shift. The staff must self-isolate. Staff in isolation will be asked to immediately 
complete the online self-assessment to determine their next steps.   
https://covid-19.ontario.ca/self-assessment/ 

 

2. Anyone who is sick must stay home. 
 

3. Anyone that does not pass the screening criteria will be advised to self-isolate 
immediately and complete the online assessment to determine their next steps.       
https://covid-19.ontario.ca/self-assessment/ 

4. Using the latest information from the Thunder Bay Health Unit and any travel restrictions 
in place, individuals will be advised on when they can return to the child care program.  
 

5. Those who test negative for COVID-19 must be excluded from the centre until 24-48 
hours (symptom dependent) after symptom resolution. Those who test positive for 
COVID-19 must be excluded from centre until 14 days after the onset of symptoms and 
clearance has been received by the TBDHU 
 

6. If parents are off of work caring for family members at home who are waiting for test 
results, they are encouraged to apply for: The Government of Canada’s “Caregiving 
Benefit Program”.   
 

For more Information on current benefit programs offered by the Government of Canada, 
visit: 
https://www.canada.ca/en/services/benefits/covid19-emergency-benefits.html 

 

Discretionary Days may be used for a child’s absence from their program.  Families 

enrolled at Nanabijou Child Care Centre will be given 10 discretionary days per calendar 

year (per child) to waive daily fees for absenteeism and/or holidays. Written notice or 

email to nananbijo@lakeheadu.ca is required to ensure no fees are applied to the 

requested days off.   

 

If a child is absent for more than ten days due to COVID exclusion protocols, parents are 

encouraged to contact the Executive Director, 343-8369 for additional consideration to 

their accumulating child care fees and held space.  

 

If a classroom or the entire centre closes due to COVID exclusion protocols, parents will 

be contacted using Hi Mama with further instructions.  

 

https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/
https://www.canada.ca/en/services/benefits/covid19-emergency-benefits.html
mailto:nananbijo@lakeheadu.ca
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FREQUENTLY ASKED QUESTIONS 

Q: How sick is too sick to come to daycare? 

A: “Too sick” can mean two things; a) your child’s illness is contagious or in the 

infectious stage, or b) your child is lethargic and/or clingy and does not have the energy 

to fully participate in the daily program.  This includes outdoor play.  Please note that 

when your child’s group is outdoors, so is his/her caregiver.  Nanabijou does not have 

the space nor additional staff to care for ill children.  Symptoms of common childhood 

illnesses are: fever, greenish discharge from nose, sticky discharge from eyes, or any 

unexplained rash.  A runny nose or cough does not mean your child has to stay home.  

The centre would greatly appreciate a phone call if your child is home sick.   

Q: What are Nanabijou Child Care Centre’s daily hours of operation? 

A: 7:45am-5:45pm daily.  We can arrange for a limited number of children to arrive 

at 7:30am however, this must be arranged with the Director in advance as there is an 

additional charge.   

Q: I only need care for four hours per day from 11:00am-2:00pm.  Can I pay the 

half day rate? 

A: No.  We consider a full day space to be divided into two halves, morning and 

afternoon.  To prevent overlap, the morning four hours must end by 12:30pm and the 

afternoon four hours must not begin until 12:30pm or later.  As your preferred four-hour 

period encroaches upon both the morning and afternoon programs you are effectively 

utilizing a full day space and you will be charged accordingly.   

Q: I am a student and when I finish my semester I will be taking my child out 

of the centre; do I need to give written notice? 

A: Yes.  Written notice is required for all withdrawals, vacations or any other lengthy 

absences from the centre.   

Q: When do I pay my childcare fees? 

A: All fees are due upon receipt of your invoice which you will find in your parent 

mailbox approximately 3-5 business days after the invoice end date (either the 15th of 

the month or the last day of the month).  If you prefer, you can decide for your invoice to 

be mailed out to your home address.   
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Q: I do not wish for my child to take a nap.  Can he/she stay awake? 

A: Nanabijou Childcare Centre must follow legislation set out in the Child Care 

Manual which states that each child aged 18 months to 4 years attending childcare for a 

full day must have a rest time (maximum 2 hours).  Should a child not sleep, they must 

be allowed to get up after a 1-hour period.  Written instructions from the parent are 

necessary if they wish to alter this rest time routine.  Such changes must be mutually 

agreed upon by parent and caregiver, that such a change is in the best interest of the 

child.   

Q: If my child cries while at Nanabijou, will anyone give him a hug? 

A: Absolutely!  Nurturing your child’s emotional well being is every bit as important 

as his physical, social, cognitive and language development.  It is also the first 

developmental area which we focus on.  A child who is happy, relaxed and stress free is 

open to exploration and growth in all areas of early childhood development.   

   
 
 
 
 
 
 
 
 
 
 
 
 
 
         

 


